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[bookmark: _h2r252zdxki0]1.0 Introduction
Flowly uses cookies and similar technologies to provide the website and platform, support user access, improve the service, understand how the website is used, and personalise the user experience where applicable.
Cookies are small text files placed on a user’s device when they visit a website or use an online service. Some cookies are set directly by Flowly and are known as first-party cookies. These may support functions such as login sessions, security, preferences, or platform operation.
Flowly may also use third-party cookies or similar technologies provided by external services. These may support functions such as analytics, embedded tools, performance monitoring, or marketing, depending on the tools used by Flowly from time to time.
Some cookies only last while the user’s browser session is active. These are known as session cookies. Others remain on the user’s device for a longer period and are known as persistent cookies. The duration of each cookie depends on its purpose and how it is configured.
This Cookie Policy is intended to support Flowly’s compliance with the Privacy and Electronic Communications Regulations 2003, the UK GDPR and the Data Protection Act 2018, where these laws apply to Flowly’s use of cookies and similar technologies.
This policy should be read alongside Flowly’s Privacy Policy, which explains how personal data is collected, used, stored and protected.
[bookmark: _n9rp7b3da42t]2.0 How Flowly Uses Cookies and Similar Technologies
Flowly uses cookies and similar technologies to make the website and platform work properly. Cookies may also be used to remember certain user preferences. Where marketing or tracking cookies are used, they will only be used in accordance with applicable consent requirements.
Flowly may also use similar browser technologies, such as local storage, where needed to support platform functionality. The specific cookies and technologies used by Flowly should be confirmed by the development team and reflected in the cookie table within this policy. Users can manage their cookie preferences through the options made available by Flowly or through their browser settings.
[bookmark: _e9ldgw8i0jh0]3.0 Types of Cookies Used by Flowly
[bookmark: _1xa0329ogn3y]3.1 Strictly Necessary Cookies
	Cookie Name
	Type

	sb-djdysllbpbppjfiouzir-auth-token
	Persistent first-party HTTP cookie

	sb-djdysllbpbppjfiouzir-auth-token-code-verifier
	Session first-party HTTP cookie

	
	



[bookmark: _u3s61sd1bfft]3.2 Analytics and Performance Cookies
	Cookie Name
	Type

	
	

	
	

	
	



[bookmark: _ia17xh1yikda]3.3 Functionality Cookies
	Cookie Name
	Type

	hidden_announcement_ids
	Persistent first-party HTTP cookie

	
	

	
	



[bookmark: _o6lur3c1awul]3.4 Marketing or Tracking Cookies
	Cookie Name
	Type

	
	

	
	

	
	




[bookmark: _tap6kn8ilsl6]3.5 Third-Party Cookies
	Cookie Name
	Type

	Stripe (checkout.stripe.com, billing portal)
	Third-party cookies on stripe.com

	Google (OAuth sign-in)
	Third-party cookies on google.com

	Discord (OAuth sign-in)
	Third-party cookies on discord.com

	YouTube / Vimeo / Loom / Spotify / Figma / Google Drive / CodePen (embedded iframes in notes)
	Third-party cookies on those providers’ domains


[bookmark: _p54g9a4evdgu]4.0 Cookie Consent and User Preferences
Flowly will request consent before using cookies or similar technologies that are not strictly necessary for the website or platform to operate. Strictly necessary cookies may be used without this consent where they are required to provide the service requested by the user.
Users can choose whether to accept or reject optional cookies using the cookie options made available by Flowly. Where preference controls are provided, users can update their choices at any time.
Disabling certain cookies may affect how the website or platform works. Where a cookie is essential to the operation of the service, Flowly may not be able to provide the relevant feature without it. Flowly will respect user cookie preferences where required by law and will not use optional cookies unless the appropriate consent has been given.
[bookmark: _tji6l1o0992m]5.0 Managing Cookies Through Browser Settings
Users can usually manage or block cookies through their browser settings. Most browsers allow users to delete existing cookies, block new cookies, or receive a warning before cookies are stored on their device.
Browser controls are separate from any cookie preference options provided by Flowly. If a user blocks all cookies through their browser, parts of the website or platform may not work as intended, particularly where cookies are needed for login, security or session management. Users should refer to their browser’s help or settings area for instructions on how to manage cookies on their device. 
Changes made through browser settings may need to be repeated if the user changes browsers or devices or clears their browser data.
[bookmark: _y1ecwxf38ul2]6.0 Changes to this Cookie Policy
Flowly may update this Cookie Policy from time to time to reflect changes in the cookies, browser storage or similar technologies used on the website or platform.
Where a change affects how optional cookies are used, Flowly may ask users to review or update their cookie preferences. Any updated version of this policy will apply from the date it is made available on the website and platform.
[bookmark: _66uhjxtwjwsx]7.0 Contact Details
	Business name:
	Flowly Now Ltd

	Trading name:
	Flowly

	Registered office / business address:
	71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ

	Support Email:
	info@flowly.now

	Website:
	https://flowly.now/


*Flowly may update these contact details from time to time when its business details or communication channels change.
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